
InFocus EMEA Warranty Matrix
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Updated 08.04.2008 COUNTRY
Model Segment Status France Germany UK Switzerland Norway Denmark Sweden All Other

IN1 Home
IN10/M6 Mobile
IN12/M8 Mobile EOL
IN15/M9 Mobile
IN2102/A1100 Value
IN2104/A1200 Value
IN2104/A1300 Value
IN24 Value EOL
IN24+ Value EOL
IN26 Value EOL
IN26+ Value EOL
IN32/C175 Meeting Room EOL
IN34/C185 Meeting Room EOL
IN35/C250 Meeting Room
IN35W/C250W Meeting Room
IN36/C310 Meeting Room EOL
IN37/C315 Meeting Room
IN38/C350 Meeting Room
IN42/C445 Installation EOL
IN42+/C445+ Installation
IN5102 Installation
IN5104 Installation
IN5106 Installation
IN72 Home EOL
IN74 Home EOL
IN76 Home EOL
IN78 Home
IN81 Home
IN82 Home
IN83 Home
LP120/M1 Mobile EOL
LP540/C160 Meeting Room EOL
LP600/C170 Meeting Room EOL
LP640/C180 Meeting Room EOL
LP70+/M2+ Mobile EOL
LP820/C420 Installation EOL
LP840/C440 Installation EOL
LP850/C450 Installation
LP860/C460 Installation
SP4805 Home EOL
SP5000 Home EOL
SP5700 Home EOL
SP7205 Home EOL
SP7210 Home EOL
SP777 Home
X1A Cross Over EOL
X2/C110 Cross Over EOL
X3/C130 Cross Over EOL
X6 Cross Over
X7 Cross Over
X8 Cross Over
XS1 Cross Over
X10 Home

Key Product Lamp DSS/REP Comments
2 Year 1 Year REPAIR

2/3 Year 1 Year REPAIR 3 years if purchased after June 1st 2007
2 Year 1 Year DSS

2/3 Year 1 Year DSS 3 years if purchased after June 1st 2007
3 Year 1 Year DSS
3 Year 1 Year REPAIR

2/3 Year 6 Months REPAIR 3 years if purchased after June 1st 2007
2/3 Year 6 Months DSS 3 years if purchased after June 1st 2007
2 Year 6 Months DSS
2 Year 6 Months REPAIR
2 Year 3 Months DSS
3 Year 3 Months REPAIR
3 Year 3 Months DSS
2 Year 3 Months REPAIR

2/3 Year /6 Month DSS 3 years PW & 6 month LW if purchased after June 1st 2007
2/3 Year /6 Month REPAIR 3 years PW & 6 month LW if purchased after June 1st 2007

*Standard projector warranty terms are RTB (Return to Base); Door Step Swap is offered in Germany, UK, France, Norway, Denmark, Sweden, and Switzerland.

**Standard lamp warranty terms are unlimited lamp hour usage, maximum one replacement lamp during the warranty period.

InFocus reserves the right to change the terms & conditions, delivery methods or warranty time frames without prior notice

InFocus is not liable for errors in this warranty matrix. For detailed warranty terms & conditions please refer to the product's user guide or warranty card.
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